MASTER END USER LICENSE AGREEMENT

(Automation Dock s.r.0.)

1. Introduction

This End User License Agreement (“EULA”) governs the use of software products
provided by Automation Dock s.r.0., established and existing under the laws of the
Czech Republic, ID No: 092 47 271, located at Rohanské nabrezi 678/23, Karlin, 186 00
Prague 8, Czech Republic (hereinafter “Automation Dock s.r.0.”).

This EULA applies to:
¢ AutomationDock Desktop
e AutomationDock Cloud
e Al Document Service

¢ and any related modules, updates, upgrades, revisions, substitutions and copies
or add-ons

“the Software”

Specific product-related provisions terms are set forth defined in the relevant Product
Annex.

BY INDICATING YOUR ACCEPTANCE BY CLICKING ON THE ACCEPT BUTTON WITHIN
THE SOFTWARE, OR BY DOWNLOADING, INSTALLING, ACTIVATING OR USING
SOFTWARE, YOU ACKNOWLEDGE THAT YOU HAVE READ THIS AGREEMENT, THAT YOU
UNDERSTAND ITS CONTENTS, AND THAT YOU AGREE TO BE BOUND BY ITS TERMS AND
CONDITIONS.

If you disagree with any of the terms and conditions below, Automation Dock s.r.0. does
not grant you the license to use the Software and you must discontinue installation and
use.

2. Use and Restrictions

The Software, related documentation, and local computer files installed or included
with the installation package are owned by Automation Dock s.r.0. or Automation Dock
s.r.0.s software licensors and content and data providers (“Software Licensors”), and
are licensed to you on a worldwide (except as limited below), non-exclusive, non-
sublicensable, non-transferable and non-assignable basis on the terms and conditions
set forth herein.



This EULA defines the legal use of the Software, all upgrades, revisions, substitutions,
and any copies of the Software made by or for you. All rights not expressly granted to you
are reserved by Automation Dock s.r.o0. and their respective owners.

Software is protected by International Copyright laws and/or other proprietary rights and
applicable laws. You agree to abide by all applicable proprietary rights laws and other
laws, as well as any additional copyright notices or restrictions contained in this EULA.

Automation Dock s.r.0. owns all rights to improvements, upgrades and fixes related to
the Software (“Improvements”) even in the event that any such improvements have
been created based on feedback, ideas or suggestions submitted by you in any form.
You will not be entitled to any compensation, including any royalties related to such
Improvements.

You agree that you will use the Software, and any data accessed through the Software,
for your own personal or business use only as specified in the relevant Product Annex.
Your license will terminate if you violate these restrictions and you agree to cease any

and all use of the Software.

3. Your Rights
YOU MAY:

a) use the Software only in accordance with the applicable Product Annex and
purchased license type;

b) if you use the Software on behalf of any corporation, company, partnership or other
entity, you represent and warrant that you are authorized to legally bind such entity to
this EULA;

c) install and personally use the Software provided by Automation Dock s.r.o. (in its sole
discretion) in object code form on a personal computer or other device(s) owned or
controlled by you and use the Software for your own use;

d) terminate the EULA by discontinuing use of all or any of the Software and by
destroying all your copies. This EULA terminates automatically if you violate any term or
your license expires.

YOU MAY NOT:

a) distribute the Software and your license does not entitle any other person or legal
entity to use it;

b) decompile, reverse engineer, disassemble, modify, rent, lease, loan, distribute, or
create derivative works or improvements;



c) sell, lease, loan, distribute, transfer, or sublicense the Software or derive income from
the use whether for direct commercial or monetary gain or otherwise, without prior
express written permission;

d) use the Software in a manner that breaches this agreement or applicable laws,
including illegal activities.

If you violate any of these provisions, Automation Dock s.r.o. is entitled to immediately
terminate this agreement and pass on to you the cost of any necessary remedy, as well
as take any necessary (legal) steps to prevent further use without entitlement to a
refund.

4. License Fees and Payments
To be able to use the Software, you need to have a valid license.

The payment of licenses fees may be made via a third-party payment gateway or by bank
transfer. Payment instructions will be provided as part of the order process. Special
business conditions of the payment gateway provider may apply. to the use of the
payment gateway. Automation Dock s.r.o. is not liable for any damage related to the use
of a payment gateway.

5. Support and Software Upgrades

Automation Dock s.r.0. may elect to provide product support and/or software upgrades,
enhancements, or modifications (“Support”), atits sole discretion.

Unless explicitly agreed otherwise in writing, no specific level of Support, response time
or availability is guaranteed.

No guaranteed Support applies to Trial Licenses.
Automation Dock s.r.0. may modify or discontinue Support at any time without notice.

Support may be provided subject to separate commercial terms.

6. Consumer Protection

Consumer protection applies only to consumers within the meaning of governing laws
and regulations.

7. Automated Processing and Output Disclaimer



The Software enables automation, data processing, workflow execution and, where
applicable, document analysis and data extraction.

Automatically generated outputs may be affected in particular by the quality of input data,
document formats, scan quality, OCR errors, language structure, and the algorithms or
models used, as well as other technical or operational factors.

Automation Dock s.r.o. does not warrant or guarantee the accuracy, completeness,
reliability or correctness of any automated output generated by the Software.

The Useris solely responsible for reviewing, validating and verifying outputs before relying
on them for operational, financial, legal or business decisions.

Automation Dock s.r.o0. shall not be liable for any losses or damages arising from the use
of or reliance on automated outputs, including any indirect or consequential damages,
loss of profits, loss of data, or business interruption.

8. High-Risk Use Restriction

The Software is not designed for use in critical infrastructure, medical systems, life-
support systems, nuclear facilities, aviation systems or other high-risk environments.

By signing this agreement, the user confirms that the software will not be used in critical
systems, healthcare, aviation, nuclear, or other high-risk environments.

9. Limitation of Liability

THE SOFTWARE IS PROVIDED “AS 1S”. NO WARRANTY OF ANY KIND IS EXPRESSED OR
IMPLIED. YOU USE THE SOFTWARE AT YOUR OWN RISK. AUTOMATION DOCK S.R.O. IS
NOT LIABLE FOR DATA LOSS, DAMAGES, LIMITATION OF SERVICE AVAILABILITY.

UNLESS PROVIDED OTHERWISE IN THIS EULA, AUTOMATION DOCK S.R.O0. AND
SOFTWARE LICENSORS WILL NOT BE LIABLE TO YOU FOR CLAIMS AND LIABILITIES OF
ANY KIND ARISING OUT OF OR IN ANY WAY RELATED TO THE USE OF THE SOFTWARE BY
YOU OR BY THIRD PARTIES.

UNLESS PROVIDED OTHERWISE IN THIS EULA, AUTOMATION DOCK S.R.O. AND
SOFTWARE LICENSORS ARE NOT LIABLE TO YOU FOR ANY AND ALL DIRECT,
INCIDENTAL, SPECIAL, INDIRECT, OR CONSEQUENTIAL DAMAGES ARISING OUT OF OR
RELATED TO ANY THIRD-PARTY SOFTWARE, ANY DATA ACCESSED THROUGH THE
SOFTWARE, YOUR USE OR INABILITY TO USE OR ACCESS THE SOFTWARE, OR ANY DATA
PROVIDED THROUGH THE SOFTWARE. DAMAGES EXCLUDED BY THIS CLAUSE
INCLUDE, WITHOUT LIMITATION, THOSE FOR LOSS OF BUSINESS PROFITS, INJURY TO



PERSON OR PROPERTY, BUSINESS INTERRUPTION, LOSS OF BUSINESS OR PERSONAL
INFORMATION.

LIMITATION OF LIABILITY ACCORDING TO THIS SECTION APPLIES TO THE MAXIMUM
EXTENT PERMITTED BY APPLICABLE LAWS.

IF THE PROVISIONS IN THIS ARTICLE ARE VOID FOR ANY REASON OR
AUTOMATIONDOCK SOFTWARE IS DEEMED LIABLE FOR LOSSES, DAMAGES ETC UNDER
APPLICABLE LAWS, THE PARTIES AGREE THAT AUTOMATION DOCK S.R.O.'S LIABILITY TO
YOU WILL BE LIMITED TO THE TOTAL AMOUNT OF LICENSE FEES PAID BY YOU.

YOU AGREE TO INDEMNIFY, DEFEND AND HOLD HARMLESS AUTOMATION DOCK S.R.O.
AND ITS EMPLOYEES, SUBSIDIARIES, AFFILIATES, REBRANDING AND OTHER PARTNERS
FROM AND AGAINST ANY AND ALL THIRD-PARTY (INCLUDING OWNERS OF THE DEVICE
OR PARTIES WHOSE RIGHTS WERE AFFECTED BY THE DATA USED IN THE SOFTWARE),
CLAIMS, LIABILITIES, DAMAGES, LOSSES, COSTS, EXPENSES, FEES THAT SUCH PARTIES
MAY INCUR AS A RESULT OF YOUR USE OF THE SOFTWARE.

10. Intellectual Property and Ownership of Content

The Software and all related intellectual property rights remain the exclusive property of
Automation Dock s.r.o.

All documents, data and content uploaded by the User remain the property of the User.

Subject to payment of applicable fees, outputs generated specifically for the User
belong to the User.

Nothing in this EULA transfers any ownership rights in the Software to the User.

Automation Dock s.r.o. retains all rights to underlying algorithms, models,
methodologies and know-how.

11. Force Majeure

Automation Dock s.r.o0. shall not be liable for failure or delay caused by events beyond its
reasonable control, including natural disasters, war, governmental action, internet
outages or third-party service failures.

12. Personal Data Processing

Automation Dock s.r.o. collects data as a controller within the meaning of the Regulation
(EU) 2016/679 (General Data Protection Regulation), as amended (hereinafter as



“GDPR”), for payment, invoicing and licensing purposes. These data are processed
pursuant to Art. 6(1)(b) of GDPR.

Further product-specific data processing rules are set forth in the relevant Annex.

You may contact info@automationdock.com.

13. Audit

Automation Dock s.r.o. reserves the right to verify the User’s compliance with the terms
of this EULA and the applicable license purchase agreement.

Automation Dock s.r.0. may perform such verification by requesting written confirmation
from the User or by conducting a reasonable audit of the User’s Software deployment and
usage, either directly or through an independent third-party auditor bound by
confidentiality obligations.

For the purpose of such verification, Automation Dock s.r.o0. shall be entitled, upon at
least five (5) business days’ prior written notice, request that the User provides
information reasonably necessary to verify proper use of the Software, including
information regarding installed instances of the Software, the number of active Digital
Workers and the execution of automated processes.

Automation Dock s.r.0. may perform such verification by requesting written confirmation
from the User or by conducting a reasonable audit of the User’s Software deployment and
usage.

Any audit shall be conducted during normal business hours and in a manner that does
not unreasonably interfere with the User’s business operations.

You agree to allow access to all relevant records and personnel, and to provide all
reasonable assistance for the completion of the audit, and if such audit is conducted on
premises, we will, when conducting such audit, comply with your standard health and
safety policies provided to Automation Dock s.r.0. a reasonable time in advance.

Automation Dock s.r.o. will bear own costs, except if an audit shows Software usage
outside the scope of the usage rights granted to you, in which case you will pay
Automation Dock s.r.0.’s reasonable demonstrable costs of the audit.

If the audit reveals use of the Software exceeding the licensed scope, the User shall
promptly obtain the required licenses and pay the corresponding license fees.

All outstanding amounts shall be due and payable within fourteen (14) days from receipt
of the payment notice. In the event of delay, Automation Dock s.r.o. shall be entitled to
charge default interest at the statutory rate.


mailto:info@automationdock.com

14. Final Provisions

This EULA and relations between you and Automation Dock s.r.0. are governed by the
laws of the Czech Republic. Czech courts have exclusive jurisdiction. All disputes shall
be finally decided by the District Court of Prague 9.

If any term, provision, covenant, or condition of this EULA is held by a court of competent
jurisdiction to be invalid, void, or unenforceable, the rest of this EULA shall remain in full
force and effect and shallin no way be affected, impaired, or invalidated. Any restrictions
imposed on you under this EULA shall be interpreted as agreed within the maximum
extent allowed by the applicable laws.

Further details such as duration of licensing, number of licenses and price may be
agreed in a separate agreement. In case of contradictions, the separate agreement
prevails.

Language

This EULA is available in Czech and English versions. The Czech version is provided for
convenience only. In the event of any discrepancy, inconsistency or conflict between
language versions, the English version shall prevail and is legally binding.

ANNEX A - AUTOMATIONDOCK DESKTOP

The Software is installed and operated within the User’s infrastructure. The User is solely
responsible for hardware, system configuration, backup and security.

1. License Model (User/ Domain)

The Software may be licensed under one of the following license models (the “License
Type”):

1.1 User License (default)

a) Tied to a specific Email, User Name and PC

b) Can be used on a single PC or virtual environment

c) For data storage, can use a local database or Cloud repository

1.2. Domain License

a) Tied to a specific email address and domain and is per specific number of concurrent
users

b) Can be installed on an unlimited number of PCs or virtual environments, but



accessible to a specific number of concurrent users
c) For data storage, can use a local database or Cloud repository

The License Type determines the scope of authorized users and installations.

2. License Environment Classification (Trial / Development / Production)

In addition to the License Type, each license is assigned a permitted operational
purpose (the “License Environment”).

The License Environment determines how the Software may be used.

The License Environment does not expand the scope of the purchased License Type.

2.1 Trial License

ATrial License:

a) is provided for a limited period, typically 14 days unless otherwise agreed,;
b) is intended solely for evaluation and testing purposes;

c) may contain functional, technical or capacity limitations;

d) must not be used for live production, commercial automation, or operational
business processes.

Automation Dock s.r.o. reserves the right to limit functionality or terminate Trial access
at its discretion.

No service levels, support guarantees or availability commitments apply to Trial
Licenses.

To continue using the Software after the 14-day free trial period you must pay license
fees for Production license as agreed in order documentation.

2.2 Development License
A Development License:

a) is intended solely for development, testing, configuration, and internal validation of
automation workflows;

b) may be used in non-production environments only;

c) must not be used for live business operations, revenue-generating processes, or
operational production workflows.



The User is responsible for ensuring proper separation between development and
production environments.

Automation Dock s.r.0. shall not be liable for any use of a Development License in
production environments.

2.3 Production License
A Production License:
a) authorizes use of the Software in live operational environments;

b) may be used for active business processes, automation workflows and commercial
operations;

c) must comply with the applicable License Type (User or Domain).

Production use without a valid Production License constitutes a material breach of this
EULA.

Use of the Software for executing automated processes requires at least one licensed
and active Digital Worker.

The number of Digital Workers and the duration of their activation shall be determined in
the applicable license purchase agreement, order form or other commercial agreement
between the User and Automation Dock s.r.o. or an authorized license re-seller.

The User may only execute automated processes while at least one Digital Worker
license remains valid and active.

Execution of automated processes without a valid Digital Worker license constitutes
unauthorized use of the Software.

Each Digital Worker represents a licensed runtime execution capacity of the Software.

A Digital Worker may execute multiple automated tasks sequentially but represents only
one concurrent execution capacity.

ANNEX B - AUTOMATIONDOCK CLOUD
AutomationDock Cloud

a) For license creation and validation purpose, user details including the email address,
user name, PC name, domain name and IP address are stored in the AutomationDock
Cloud.



b) If you choose to use the AutomationDock Cloud repository mode, you agree to have
all AutomationDock data (including processes, schedules, backups, logs etc.) stored in
the AutomationDock Cloud.

c) User data stored in the AutomationDock Cloud will be removed upon request or upon
license expiration/cancellation.

Cloud availability may depend on third-party infrastructure providers. Uninterrupted
availability is not guaranteed.

ANNEX C - Al DOCUMENT SERVICE
Al Document Service is a document extraction and data interpretation tool.

Al Document Service performs automated document analysis and data extraction using
rule-based and/or Al predictive models.

Extraction accuracy may be affected by document format, scan quality, OCR limitations,
layout, language structure and Al predictive model being used.

Extracted data may contain inaccuracies, omissions or misinterpretations.

Al Document Service shall not be used as the sole basis for procurement decisions,
financial commitments, regulatory filings, contractual obligations or any other decisions
producing legal, financial or operational consequences without human verification.

The User is solely responsible for legality of uploaded documents and compliance with
data protection regulations.

If Al Document Service is used as an add-on to AutomationDock, both Annex A/B and
this Annex apply.

Use of Third-Party Al Services

Al Document Service may use third-party Al predictive model services for the purpose of
document analysis, text interpretation and data extraction.

Such third-party services may process document content and related data solely for the
purpose of providing the Al Document Service functionality.

Automation Dock s.r.0. selects such service providers with reasonable care.

The User acknowledges that document content submitted to Al Document Service may
be transmitted to and processed by such third-party service providers.



Data are processed in the European Union and are subject to applicable data protection

safeguards.

Sub-processors

Automation Dock s.r.0. may engage third-party service providers (sub-processors) to
support the provision of Al Document Service.

A list of sub-processors may be provided upon request or published on the official
website.



LICENCNi SMLOUVA PRO KONCOVEHO UZIVATELE

(Automation Dock s.r.0.)

1. Uvod

Tato Licenéni smlouva pro koncového uzivatele (,EULA®) upravuje pouzivani
softwarovych produktli poskytovanych spole¢nosti Automation Dock s.r.o., zaloZenou a
existujici podle pravniho fadu Ceské republiky, ICO: 092 47 271, se sidlem Rohanské
nabrezi 678/23, Karlin, 186 00 Praha 8, Ceska republika (dale jen , Automation Dock
S.r.o.%).

Tato EULA se vztahuje na:
¢ AutomationDock Desktop
e AutomationDock Cloud
e Al Document Service

a na vSechny souvisejici moduly, aktualizace, upgrady, revize, nahrady a kopie nebo
dopliky

(dale spole¢né jen ,,Software®).

Specificka ustanoveni tykajici se jednotlivych produktl jsou uvedena v pfislusném
produktovém dodatku (,Annex®).

POTVRZENIM SOUHLASU KLIKNUTIM NA TLACITKO ACCEPT V RAMCI SOFTWARE, NEBO
STAZENIM, INSTALACI, AKTIVACI Cl POUZIVANIM SOFTWARE POTVRZUJETE, ZE JSTE SI
TUTO SMLOUVU PRECETLI, ROZUMITE JEJIMU OBSAHU A SOUHLASITE S JEJIMI
PODMINKAMI.

Pokud s nékterou z nize uvedenych podminek nesouhlasite, Automation Dock s.r.0. vam
neudéluje licenci k pouzivani Software a musite instalaci a pouzivani Software ukoncit.

2. Pouzivani a omezeni

Software, souvisejici dokumentace a lokalni pocitaCové soubory instalované nebo
obsazené v instalacnim baliCku jsou vlastnictvim Automation Dock s.r.o. nebo
poskytovatell licenci, obsahu a dat Automation Dock s.r.o., (dale jen ,Poskytovatelé
licenci k Software”“) a jsou vam na zakladé licence poskytnuty na celosvétovém (s
vyjimkami uvedenymi nize), nevyhradnim, nesublicencovatelném, nepfenosném a
neprevoditelném zakladeé za podminek uvedenych v této smlouve.



Tato EULA vymezuje pravni ramec pouzivani Software, vSech jeho aktualizaci, revizi, ¢asti
a vSech kopii Software vytvofenych vami nebo pro vas. VeSkera prava, ktera vdm nejsou
vyslovné udélena, jsou vyhrazena spolec¢nosti Automation Dock s.r.o. a pfisluSnym
vlastnikiim.

Software je chranén mezinarodnimi autorskymi pravy a pravy dusevniho vlastnictvi a
pfislusnymi pravnimi pfedpisy. Zavazujete se dodrzovat vSechny pravni pfedpisy tykajici
se ochrany prav duSevniho vlastnictvi a vSechna dalSi omezeni uvedena v této EULA.

Automation Dock s.r.o. vlastni vS8echna prava k inovacim, aktualizacim a opravam
souvisejicim se Software (,,VylepsSeni“), atoiv pfipadé, Ze tyto inovace vznikly na zakladé
vasi zpétné vazby, navrh(l nebo napadd poskytnutych Vami a to v jakékoli formé. Nemate
narok na zadnou odménu, véetné licenénich poplatkl, v souvislosti s takovymi
VylepsSenimi.

Souhlasite s tim, Zze budete Software a veSkera data dostupna prostfednictvim Software
pouzivat pouze pro vlastni osobni nebo obchodni ucely v souladu s pfisluSnym
produktovym dodatkem. Vase licence bude ukonéena, pokud poruSite tato omezeni, a
souhlasite, ze okamzité ukoncite jakékoli pouzivani Software.

3.Vase prava

MUZETE

a) pouzivat Software pouze v souladu s pfislusnym produktovym dodatkem a vlastnénym
typem licence;

~s o7

b) pokud pouzivate Software jménem spolecnosti, firmy, partnerstvi nebo jiné pravnické
osoby, prohlasujete a zarucujete, Ze jste opravnéni tuto entitu pravné zavazat k této EULA;

c) instalovat a osobné pouzivat Software poskytnuty Automation Dock s.r.o. (dle jejiho
vlastniho uvazeni) ve formeé objektového kédu na osobnim pocitacCi nebo jiném zafizeni,
které vlastnite nebo ovladate;

d) ukongit tuto EULA tim, Ze pfestanete pouzivat Software a znic¢ite vSechny jeho kopie.
Tato EULA je automaticky ukoncéena, pokud porusite jakékoli jeji ustanoveni nebo pokud
vase licence vyprsi.

NESMITE
a) distribuovat Software ani umoznit jinym osobam ¢i pravnickym osobam jeho pouzivani;

b) dekompilovat, provadét reverse engineering, rozebirat, upravovat, pronajimat,
pUjcovat, distribuovat nebo vytvaret odvozena dila nebo vylepseni;



c) prodavat, pronajimat, pljcovat, distribuovat, prevadét nebo sublicencovat Software
nebo z jeho pouzivani ziskavat pfijmy bez pfedchoziho vyslovného pisemného souhlasu;

d) pouzivat Software zplisobem, ktery porusuje tuto smlouvu nebo platné pravni predpisy,
véetné nezakonnych aktivit.

Pokud porusite nékteré z téchto ustanoveni, Automation Dock s.r.o. je opravnéna tuto
smlouvu okamzité ukoncit a pozadovat nahradu naklad( na napravu a pfijmout pravni
kroky k zabranéni dalSiho pouzivani Software bez naroku na vraceni zaplacenych ¢astek.

4. Licencni poplatky a platby
Pro pouzivani Software musite mit platnou licenci.

Platba licen¢nich poplatkll mize byt provedena prostfednictvim platebni brany treti
strany nebo bankovnim prevodem. Platebni instrukce budou poskytnuty béhem
objednavkového procesu. Na pouZiti platebni brany se mohou vztahovat zvlastni
obchodni podminky jejiho poskytovatele. Automation Dock s.r.0. nenese odpovédnost za
Skody vzniklé v souvislosti s pouzitim platebni brany.

5. Podpora a aktualizace Software

Automation Dock s.r.o. mUze dle vlastniho uvazeni poskytovat produktovou podporu
a/nebo aktualizace, rozS$ifeni nebo Gpravy Software (,,Podpora“).

Pokud nenivyslovné pisemné dohodnuto jinak, neni garantovana zadna konkrétni troven
podpory, reakéni doba ani dostupnost.

Pro zkuSebni licence (Trial License) neni poskytovana garantovana podpora.

Automation Dock s.r.o. mize podporu kdykoli zménit nebo ukoncit bez predchoziho
oznameni.

Podpora muize byt pfedmétem samostatnych smluvnich ujednani.

6. Ochrana spotrebitele

Ochrana spotfebitele se vztahuje pouze na spotfebitele a to pouze v rozmezi pfislusnych
pravnich predpis.

7. Zireknuti se odpovédnosti za automatizované zpracovani a vystupy



Software umoznuje automatizaci, zpracovani dat, zpracovani workflow a dale analyzu a
extrakci dat z dokument(.

Automaticky generované vystupy mohou byt ovlivnény zejména kvalitou vstupnich dat,
formatem dokumentd, kvalitou sken(l, chybami OCR, jazykovou strukturou a pouzitymi
algoritmy nebo modely, jakoz i dalSimi technickymi nebo provoznimi faktory.

Automation Dock s.r.0. Zadnym zplsobem nezarucuje presnost, Uplnost, spolehlivost ani
spravnost jakéhokoli vygenerovaného vystupu.

Odpovédnost za kontrolu, validaci a ovéreni vygenerovanych vystupl pred jejich pouzitim
pro provozni, financni, pravni nebo obchodni rozhodnuti nesete vyhradné vy, jakozto
uzivatel.

Automation Dock s.r.o. nenese odpovédnost za jakékoli Skody nebo ztraty vzniklé v
dlsledku pouzivani nebo spoléhani se na automaticky generované vystupy, véetné
jakychkoli nepfimych nebo naslednych Skod, uslého zisku, ztraty dat nebo preruseni
podnikani.

8. Omezeni pouziti ve vysoce rizikovych prostiredich

Software nebyl vytvofen pro pouziti v kritické infrastruktufe, zdravotnickych systémech,
systémech podpory Zivota, jadernych zafizenich, letectvi ani jinych vysoce rizikovych
prostfedich.

Podpisem (akceptaci) této smlouvy uzivatel potvrzuje, ze software nebude pouzivan v
kritickych systémech, zdravotnictvi, letectvi, jaderném prlmyslu ani v jinych vysoce
rizikovych prostfedich.

9. Omezeni odpovédnosti

SOFTWARE JE POSKYTOVAN ,TAK, JAK STOJI A LEZ[“. NEPOSKYTUJE SE ZADNA ZARUKA
JAKEHOKOLI DRUHU, AT UZ VYSLOVNA, Cl KONKLUDENTNI. SOFTWARE UZIVATE NA
VLASTNI RIZIKO. SPOLECNOST AUTOMATION DOCK S.R.O. NEODPOVIDA ZA ZTRATU
DAT, SKODU ANI OMEZENI DOSTUPNOSTI SLUZEB.

NENI-LI V TETO EULA VYSLOVNE STANOVENO JINAK, SPOLECNOST AUTOMATION DOCK
S.R.O. ANl POSKYTOVATELE LICENCI K SOFTWARU NEODPOVIDAJi VUCI VAM zA
JAKEKOLI NAROKY ANI ZAVAZKY JAKEHOKOLI DRUHU, KTERE VZNIKNOU V DUSLEDKU
UZIVANI SOFTWARU VAMI NEBO TRETIMI OSOBAMI CI S NiM JAKKOLI SOUVISEJI.

NENI-LIV TETO EULA VYSLOVNE STANOVENO JINAK, SPOLECNOST AUTOMATION DOCK
S.R.0. ANI POSKYTOVATELE LICENCi K SOFTWARU VUCI VAM NEODPOVIDAJI ZA
JAKEKOLI PRIME, NAHODILE, ZVLASTNI, NEPRIME ANI NASLEDNE SKODY, KTERE



VZNIKNOU Z JAKEHOKOLI SOFTWARU TRETICH STRAN NEBO V SOUVISLOSTI S NiM, Z
JAKYCHKOLI DAT ZPRISTUPNENYCH PROSTREDNICTVIM SOFTWARU, Z VASEHO
UZIVANI SOFTWARU CI NEMOZNOSTI SOFTWARE UZiVAT NEBO K NEMU PRISTUPOVAT,
ANI Z JAKYCHKOLI DAT POSKYTNUTYCH PROSTREDNICTVIM SOFTWARU. MEZI SKODY
VYLOUCENE TIMTO USTANOVENIM PATRI ZEJMENA USLY ZISK, UIMA NA ZDRAVI CI
MAJETKU, PRERUSENI PODNIKATELSKE CINNOSTI A ZTRATA OBCHODNICH NEBO
OSOBNICH INFORMACI.

OMEZENi ODPOVEDNOSTI DLE TOHOTO USTANOVENI| SE UPLATNi V MAXIMALNIM
ROZSAHU PRIPUSTENEM ROZHODNYMI PRAVNIMI PREDPISY.

BUDOU-LI USTANOVEN|i TOHOTO CLANKU Z JAKEHOKOLI DUVODU SHLEDANA
NEPLATNYMI NEBO BUDE-LI SPOLECNOST AUTOMATION DOCK S.R.O. PODLE
ROZHODNEHO PRAVA SHLEDANA ODPOVEDNOU ZA ZTRATY, SKODY APOD., SMLUVNI
STRANY SE DOHODLY, ZE ODPOVEDNOST SPOLECNOSTI AUTOMATION DOCK S.R.O.
vUCI VAM BUDE OMEZENA NA CELKOVOU VYSI LICENCNICH POPLATKU, KTERE JSTE
UHRADILI.

SOUHLASITE, ZE ODSKODNITE, BUDETE HAJT A ZBAVITE ODPOVEDNOSTI
SPOLECNOST AUTOMATION DOCK S.R.O., JEJI ZAMESTNANCE, DCERINE
SPOLECNOSTI, PRIDRUZENE OSOBY, PARTNERY V OBLASTI REBRANDINGU A OSTATNI
PARTNERY VE VZTAHU K JAKYMKOLI NAROKUM TRETICH OSOB, VCETNE VLASTNIKU
ZARIZENI NEBO OSOB, JEJICHZ PRAVA BYLA DOTCENA DATY POUZITYMI V SOFTWARU,
A DALE VE VZTAHU K JAKYMKOLI ZAVAZKUM, SKODAM, ZTRATAM, NAKLADUM, VYDAJUM
A POPLATKUM, KTERE TEMTO OSOBAM VZNIKNOU V DUSLEDKU VASEHO UZiVANI
SOFTWARU.

10. DusSevni vlastnictvi a vlastnictvi obsahu

Software a vSechna souvisejici prava dusevniho vlastnictvi zUstavaji vyhradnim
vlastnictvim Automation Dock s.r.o.

Veskeré dokumenty, data a obsah nahrané uzivatelem zGstdvaji vlastnictvim uzivatele.

Za predpokladu zaplaceni pfislusnych poplatk( patfi vystupy generované pro uzivatele
uzivateli.

Nic v této EULA neprevadi vlastnicka prava k Software na uZivatele.

Automation Dock s.r.o. si ponechava veskera prava k algoritmim, modellim, metodikdm
a know-how.

11. VyssSi moc



Automation Dock s.r.o. nenese odpovédnost za prodleni nebo nesplnéni povinnosti
zplisobené udalostmi mimo jeji pfimérenou kontrolu, véetné pfirodnich katastrof, valky,
zasahu vlady, vypadkU internetu nebo selhani sluzeb tfetich stran.

12. Zpracovani osobnich udajt

Automation Dock s.r.o0. zpracovava osobni Udaje jako spravce ve smyslu nafizeni GDPR
pro ucely plateb, fakturace a licencovani.

Dalsi pravidla zpracovani dat mohou byt uvedenav pfislusném dodatku.

Kontakt: info@automationdock.com

13. Audit

Automation Dock s.r.o. si vyhrazuje pravo ovéfit, zda uzivatel dodrzuje podminky této
EULA a pfislusné smlouvy o zakoupeni licence.

Automation Dock s.r.o. mUZe takové ovéreni provést bud na zékladé pisemného potvrzeni
poskytnutého uzivatelem, nebo provedenim pfiméfeného auditu nasazeni a pouzivani
Software uzivatelem, a to bud pfimo, nebo prostfednictvim nezavislého auditora treti
strany vazaného povinnosti ml¢enlivosti.

Pro ucely takového ovéreni je Automation Dock s.r.o. opravnéna, po predchozim
pisemném oznameni alespon pét (5) pracovnich dnl pfedem, poZzadovat, aby uZivatel
poskytl informace pfimérené nezbytné k ovéreni radného pouzivani Software, vCetné
informaci o nainstalovanych instancich Software, poctu aktivnich Digital Workers a
provadéni automatizovanych procesu.

Kazdy pfipadny audit bude proveden béhem bézné pracovni doby a zplsobem, ktery
nepfimérfené nenarusi béznou obchodni ¢innost uzZivatele.

UZivatel souhlasi s tim, Ze umozni pfistup ke v§em relevantnim zdznamam a pfislusnému
personalu a poskytne vesSkerou pfiméfenou soucéinnost nezbytnou k provedeni auditu.
Pokud bude audit provadén v prostorach uzivatele, Automation Dock s.r.o. bude pfi jeho
provadéni dodrzovat standardni bezpecnostni a zdravotni pfedpisy uzivatele, které byly
spole¢nosti Automation Dock s.r.0. poskytnuty s pfiméfenym predstihem.

Automation Dock s.r.o. ponese vlastni naklady na provedeni auditu, s vyjimkou pfipadd,
kdy audit prokaze pouzivani Software mimo rozsah udélenych licen¢nich prav; v takovém
pfipadé je uzivatel povinen uhradit pfimérené a prokazatelné naklady auditu spoleCnosti
Automation Dock s.r.o.



Pokud audit odhali pouzivani Software nad ramec licencovaného rozsahu, je uzivatel
povinen bez zbyte€ného odkladu zajistit odpovidajici licence a uhradit pfislusné licen¢ni
poplatky.

Veskeré dluzné ¢astky jsou splatné do ¢trnacti (14) dnd ode dne doruceni vyzvy k Ghradé.
V pfipadé prodleni je Automation Dock s.r.0. opravnéna uctovat urok z prodleni ve vySi
stanovené pravnimi predpisy.

14. Zavérecna ustanoveni

Tato EULA a pravni vztahy mezi uzivatelem a Automation Dock s.r.o. se fidi vyhradné
pravem Ceské republiky. Veskeré pfipadné spory budou feseny vyluéné u Obvodniho
soudu pro Prahu 9.

Pokud by bylo nékteré ustanoveni této EULA shleddano neplatnym, ostatni ustanoveni
zUstavaji v platnosti.

DalSi podrobnosti, jako je doba platnosti licence, pocet licenci a cena, mohou byt
sjednany v samostatné smlouvé. V pfipadé rozporu mezi samostatnou smlouvou a EULA
ma pfednost samostatna smlouva.

Tato EULA je k dispozici v anglické a ¢eské verzi. Ceské verze je poskytovéna pouze pro
informativni ucely. V pfipadé jakéhokoli rozporu, nesouladu nebo rozdilu ve vykladu mezi
jednotlivymi jazykovymi verzemi ma prednost a je pravné zavazna anglicka verze.

ANNEX A - AUTOMATIONDOCK DESKTOP
Software je instalovan a provozovan v infrastrukture uzivatele.

Uzivatel je vyhradné odpovédny za hardware, konfiguraci systému, zalohovani a
bezpecnost.

Licenéni model (User / Domain)
Software muazZe byt licencovan podle nasledujicich licenénich modell (,,License Type“):
1.1 User License (vychozi)

a) vazana na konkrétni e-mail, uzZivatelské jméno a PC
b) mlze byt pouZivana na jednom PC nebo virtualnim prostiedi
c) pro ukladani dat lze pouzit lokalni databazi nebo cloudové ulozisté

1.2 Domain License

a) vazana na konkrétni e-mailovou adresu a doménu a pocet souc¢asné pfipojenych
uzivatell



b) m{ze byt instalovdana na neomezeném poctu PC nebo virtualnich prostredi, ale
pfistup je omezen poctem soucasnych uZivatel(l
c) pro ukladani dat lze pouzit lokalni databazi nebo cloudové ulozisté

Licencni typ uruje rozsah opravnénych uzivatell a instalaci.

Klasifikace licenc¢niho prostiedi (Trial / Development / Production)
Vedle typu licence ma kazda licence pfifazen také ucel pouziti (,License Environment®).
Toto prostiedi urc¢uje zplsob pouzivani Software.

NezvySuje vSak rozsah zakoupené licence.

2.1 Trial License
Trial License:

a) je poskytovana na omezenou dobu, obvykle 14 dni, pokud neni dohodnuto jinak;
b) slouzi vyhradné pro vyzkouSeni a vyhodnocenti;

c) mlze obsahovat funkéni nebo technicka omezeni;

d) nesmi byt pouzita pro produkéni provoz nebo komeréni automatizaci.

Automation Dock s.r.0. si vyhrazuje pravo omezit funkénost nebo ukoncit pfistup ke
zkusSebni verzi.

Na Trial License se nevztahuji zadné garance dostupnosti ani SLA.

Pro dalsi pouzivani Software po skonceni 14denniho trialu je nutné zakoupit Production
License.

2.2 Development License
Development License:

a) slouzi pouze pro vyvoj, testovani a konfiguraci automatiza&nich workflow;
b) m{ze byt pouzivana pouze v neprodukénich prostiedich;
c) nesmi byt pouzivana pro produkeni provoz nebo komeréni procesy.

UZivatel je odpovédny za oddéleni vyvojového a produkéniho prostiedi.

Automation Dock s.r.0. nenese odpovednost za pouZiti vyvojoveé licence v produkénim
prostredi.



2.3 Production License
Production License:

a) umoznuje pouzivani Software v produkénim provozu;
b) m{ze byt pouzivana pro obchodni procesy a automatiza¢ni workflow;
c) musi byt v souladu s typem licence (User nebo Domain).

Pouzivani Software v produkci bez platné Production License pfedstavuje vyznamné
poruSeni této EULA.

Pouzivani Software pro provadéni automatizovanych procest vyzaduje alespori jednoho
licencovaného a aktivniho Digital Worker.

Pocet Digital Workers a doba jejich aktivace jsou stanoveny v licenéni smlouvé,
objednavce nebo jiné obchodni dohodé mezi uzivatelem a Automation Dock s.r.0. nebo
autorizovanym prodejcem.

Automatizované procesy mohou byt provadény pouze po dobu, kdy je alespon jedna
licence Digital Worker platna a aktivni.

Provadéni automatizovanych procest bez platné licence Digital Worker predstavuje
neopravnéné pouzivani Software.

Kazdy Digital Worker pfedstavuje licencovanou kapacitu pro béh automatizace.

Digital Worker mlzZe vykonavat vice uUloh postupné, ale predstavuje pouze jednu
soucasnou kapacitu béhu.

ANNEX B - AUTOMATIONDOCK CLOUD
AutomationDock Cloud

a) pro ucely vytvoreni a ovéreni licence jsou ukladany udaje uzivatele véetné e-mailu,
jména uzivatele, nazvu PC, nazvu domény a IP adresy;

b) pokud se rozhodnete pouzivat cloudovy rezim ulozisté, souhlasite s ulozenim vSech dat
AutomationDock (procesy, planovani, zalohy, logy apod.) v AutomationDock Cloud;

c) data uzivatele mohou byt odstranéna na zadost nebo pfi ukonceni licence.

Dostupnost cloudovych sluzeb muze zaviset na infrastrukture tietich stran. Nepfretrzita
dostupnost neni garantovana.

ANNEX C - Al DOCUMENT SERVICE

Al Document Service je nastroj pro extrakci a zobrazeni dat z dokumentu.



Provadi automatizovanou analyzu dokument(l a extrakci dat pomoci pravidel nebo Al
modeld.

Presnost extrakce muze byt ovlivnéna formatem dokumentu, kvalitou skenu, OCR
metodou, rozlozenim dokumentu nebo jazykem.

Extrahovana data mohou obsahovat nepfesnosti, chyby nebo byt neuplna.

Al Document Service nesmi byt pouzivan jako jediny podklad pro rozhodnuti o nakupu,
financni zavazky, regulatorni podani, smluvni zavazky ani pro jakakoli jina rozhodnuti s
pravnimi, finanénimi nebo provoznimi disledky bez lidského ovéreni.

Odpovédnost za zakonnost dokument( a dodrZovani predpist o ochrané osobnich Gdaja
nese uzivatel.

Pokud je Al Document Service pouzivan jako doplnék AutomationDock, pouziji se
soucasné Annex A/B i tento Annex.

Pouzivani Al sluzeb tretich stran
Al Document Service mUze vyuzivat Al modely tfetich stran.

Tyto sluzby mohou zpracovavat obsah dokumentl pouze za ucelem poskytovani
funk&nosti sluzby.

Automation Dock s.r.0. vybira tyto poskytovatele s pfimérenou péci.
Uzivatel bere na védomi, Ze dokumenty mohou byt zpracovany témito poskytovateli.

Data jsou zpracovavana v Evropské unii a v souladu s predpisy o ochrané osobnich udaj.

Sub-procesori

Automation Dock s.r.o. mize vyuzivat poskytovatele tfetich stran (sub-procesory) pro
poskytovani sluzby Al Document Service.

Seznam sub-procesorll maze byt poskytnut na Zadost nebo zvefejnén na webovych
strankach.



